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ABSTRACT

In response to global business challenges and didiops, most organizations have now re-energizesirt
efforts towards enhancing employee performance @oductivity. One initiative that can be used todletionalize
employee performance at the work place is Emotidmialligence. Understanding employees’ emotiom&tlligence is
important because it assists the management attetatn and reward excellent employees which waltety increases
productivity and success. The study used both t@tiak and quantitative approaches in its dataecttin using an
exploratory survey technique. The research instnisnesed were questionnaire, structured interviegv@servation. A
stratified random sample of 120 employees was driiem a population of 1048 in Nakuru County. Acdagito the
findings, a strong relationship exists betweenkine variables and employee performance. Regressialysis indicated a
linear relationship that respondents with higherele of education tended to appreciate teamworla aseans of
relationship management, hence more committed tok.wdhe study concluded that intrapersonal, adalitiab

interpersonal and stress management also play eolein the enhancement of employee performance.
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